
ORGANIZATION: Milestone Centers, Inc. 
DEPARTMENT:  Service Coordination 
POSITION:  Service Coordinator 
STATUS: Full Time 
HOURS: Monday through Friday, 9:00 a.m. to 5:30 p.m. 
LOCATIONS: Wilkinsburg (office), Allegheny County area (cases) 
SALARY / WAGES: $32,000 / year 
 
Milestone Centers Inc., a subsidiary of Partners For Quality, founded in 1969, is a non-profit agency serving persons with 
behavioral health challenges and intellectual and developmental disabilities. Our agency oversees 20 residential settings, two 
outpatient offices, three adult training facilities, a prevocational enterprise program, a client drop-in center, habilitation 
services, and two Health Care Quality Units, based in Butler and Warren, which serve 18 Western Pennsylvania counties. 
Milestone is committed to providing trauma-informed care. 
 
The Service Coordinator will be responsible for the professional assessment of the strengths, wants, and needs of persons 
with chronic and persistent mental illness. This includes, but is not limited to: 

 Functions as an independent, free-thinking associate capable of making clinically sound decisions based on prior 
advanced knowledge driven by qualifying education and experience 

 Assesses individual’s strengths, wants and needs through a series of face-to-face, phone and collateral contacts using 
the principles of MH recovery 

 Assists individuals in the development of individualized, strengths-based service plans after professional assessment 
has been completed 

 Uses knowledge of Service Coordination rules, regulations, best practices and SPA principles to assist individuals with 
the attainment of service plan goals 

 Uses professional judgment to determine the appropriate level of assistance necessary from the Service Coordination 
program to help individuals achieve their goals 

 Acts as the single point of accountability, as defined under SPA principles, for all individuals assigned 
 

QUALIFICATIONS 
1. A Bachelors degree in the human services field or an RN certificate OR High school diploma and 12 semester credit 

hours in the human service field and 2 years direct client contact 
2. Valid PA driver’s license and reliable transportation 
3. Act 33 and 34 clearances and FBI clearances 
4. Must be 18 years of age 

 
SALARY / WAGES 
$32,000 / year 
 
CASH INCENTIVES  
Employees have the opportunity to earn additional money through various incentive programs: 

 $1,000 Employee Referral (for successfully referring someone to employment) 
 
BENEFITS  
Full Time employees enjoy a comprehensive benefits package: 

 Individual or Family Health, Dental and Vision insurances 

 Flexible Spending Account 

 Eight observed holidays 

 Earn from 15 to 27 paid time off days 

 Maternity, short-term and long-term disability 

 Optional 401(k) with Employer match 



 Life Insurance 
 

WORK PERKS!  

 Educational Leave 
 
Interested candidates should apply directly online: MilestonePA.org 
Have a resume? Email to Careers@PFQ.org         
 
EOE 
 
 


