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CWEB Internship Guidance 
County Internship Coordinators and Field Instructors: Please provide as many of these 
experiences to CWEB interns as you are able. There is no specific order for any of the 
activities, tasks, or experiences on the list. A list of Social Work Competencies 
established by the Council on Social Work Education is included for your reference.  

Date 
Completed 

Activity/Task/Experience 
 
 
 

 Work Space 
 Orientation session explaining the structure of the 

agency and the functions of the various units 
 Review the agency organization chart 
 Orientation to the student’s work area and equipment 

including computer and phone/voicemail 
 Share information related to parking, building access, 

identification card, evacuation plan/emergency meeting 
place 

 Introduce the student to their Field Instructor, Task 
Supervisor, Training Liaison, and staff in the unit, 
department, and larger office 

 Introduce the student to the Administrator and agency 
attorney(s) 

 Introduce the student to the support staff (Case Aides, 
Paralegals, etc.) 

 Introduce the student to other interns at the agency 
 Introduce the student to CWEB and CWEL graduates 

working at the agency 
 Provide an overview of the data management system 
 Explanation of the county government structure 
 Assist the student in learning who to go to for various 

needs: clerical, supervision, technology, etc. 
 Services 
 Review the agency service array/directory 
 Provide and review a list of acronyms used in daily 

work 
 Introduce the student to staff members from other 

county Human Services offices (Mental Health, 
Intellectual Disabilities, Aging Services, Drug and 
Alcohol Services, etc.) and share what services these 
offices provide 

 Review confidentiality and HIPPA rules 
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 Safety 
 Discuss field and office safety, workers compensation, 

and reporting injuries 
 Provide guidance to the student regarding times when 

they should ask for a staff member to accompany them 
on a field visit 

 Intake and Assessment 
 Shadow call screening to learn how referrals come into 

the agency 
 Screen a referral with supervision 
 Review the Child Protective Services Law 
 Review the components of completing a Child 

Protective Services (CPS) investigation with a CPS 
Supervisor or experienced Caseworker 

 Shadow an On-Call Worker or go out on an emergency 
case with an experienced Caseworker 

 Review an Unfounded, Indicated, and Founded CPS 
Report 

 Review a completed CPS case that was accepted for 
services and one that was not accepted for services 

 Observe a forensic interview 
 Review a completed General Protective Services 

(GPS) case that was accepted for services and one 
that was not accepted for services 

 Review a CANS and FAST assessment 
 Visit the home of a child and family who are receiving 

general protective services  
 Complete case notes/documentation on assigned case 
 Complete a Safety Assessment 
 Complete a Risk Assessment 
 Review or administer an Ages and Stages 

Questionnaire 
 Ongoing Services 
 Participate in a Family Service Planning Meeting 
 Attend a Family Group Decision Making Conference or 

Family Teaming Conference 
 Learn the role of provider agencies  
 Make a referral for community-based services 
 Visit a domestic violence or homeless shelter 
 Attend a Managed Care, MDT, or MDIT, or other multi-

disciplinary team meeting 
 Visit with a parent who is incarcerated 
 Visit a child in a foster home 
 Visit a child in a group home, RTF, or Detention Center 
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 Review a map of the community and the areas covered 
by each school district 

 Review a map of the community and the areas covered 
by various law enforcement entities 

 Make a school visit and participate in a team meeting 
(IEP, etc.) 

 Participate in a Plan of Safe Care meeting 
 Observe a Child Fatality/Near Fatality Review Meeting 
 Permanency 
 Shadow a Caseworker who is placing a child 
 Participate in a Child Permanency Planning Meeting 
 Coordinate family visitation 
 Read a Child Profile 
 Read a Family Profile or a Foster Home Study 
 Diversity, Equity, and Inclusion 
 Talk with staff member(s) leading/overseeing the 

agency’s Diversity, Equity, and Inclusion work 
 Court 
 Review the Juvenile Act 
 Introduce student to the Juvenile Court Judge(s); 

review the roles of the other county Judges 
 Introduce student to the Child and Parent Attorneys and 

review their roles 
 Attend/observe a shelter hearing 
 Attend/observe an adjudication hearing 
 Attend/observe a permanency hearing where 

reunification is recommended 
 Attend/observe a permanency hearing where 

Termination of Parental Rights is recommended 
 Attend/observe an adoption or Permanent Legal 

Custodianship hearing 
 Learn the process of preparing to testify in Court 
 Write a Court Report 
 Case Closure 
 Review a case that was recently closed  
 Training 
 Attend Foundations Training 
 Note number of modules completed by end of 

internship:   
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