
 

Systems Integration Specialist 

We are seeking an ambitious and articulate Systems Integration Specialist to provide 

training/TA support and quality assurance as it relates to the implementation of the 

Department of Human Services (DHS) Common Assessment. The ideal incumbent will 

have the necessary skills to develop and implement strategies designed to enhance 

meaningful use of assessments and engagement practices at the family, program and 

system levels, including the utilization of a trauma-informed approach as it relates to 

DHS clientele and staff. Additionally, the Systems Integration Specialist will strive to 

encourage and improve collaboration and communication among DHS offices and 

providers in order to maximize efficacy of said strategies and promote systems 

integration. Additional responsibilities include: 

 

* Developing and testing strategies to support system transformation. 

* Assisting with development and implementation of a plan to incorporate a trauma-

informed approach related to the Common Assessments and other DHS practices. 

* Supporting the implementation of the CANS Comprehensive, ANSA and FAST 

across DHS, system partners and community members in Allegheny County. 

*Providing on-going training and technical assistance regarding the CANS, ANSA and 

FAST to providers and internal DHS staff. 

*Assisting in the coordination and implementation of cross-system and DHS-wide 

training initiatives as identified.  

*Assisting with the development and implementation of a continuous quality 

improvement plan with the implementation of CANS, ANSA and FAST across DHS and 

its contracted providers. 

*Submitting quarterly and annual reports as needed for the various initiatives taking 

place within the Executive Office. 

*Collaborating with DARE on various quality assurance/evaluation projects as 

identified. 

 



 

Master's/Bachelor's degree from an accredited college/university in human services 

or related field, with at least 1/3-5 years’ experience working in the human services 

field. Incumbent should have knowledge of program evaluation techniques, sound 

data collection practices and a basic understanding of statistical analysis; effective 

interpersonal skills, both oral and written, as well as proficiency in Microsoft Office 

software (PowerPoint, Word and Excel). Experienced trainers and/or familiarity with 

the CANS is preferred. Strong presentation skills, the ability to train and 

communicate with multiple and diverse audiences and experience developing 

curriculum and training objectives are needed to be successful in this job. Must be 

able to travel locally, via public transportation or have a valid driver's license and 

access to a reliable vehicle. 

Salary range: $45,000-$65,000 plus comprehensive benefits package! 
 

Interested candidates should apply online and submit resume to:  

 

Website: https://secure3.entertimeonline.com/ta/6120442.jobs?ShowJob=1175247

48&prevScreenX=0&prevScreenY=0 

Please include cover letter within resume when uploading resume to account  

OR 

email cover letter separately to careers@greatlakesresearch.com and place "Systems 

Integration Specialist Cover Letter" in subject line 

 

Visit our new website: http://www.greatlakesresearch.com/ 
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