
 

 

 
 

Immigrants and Internationals Initiative Specialist  

We are seeking an Immigrants and Internationals Specialist to facilitate and support the activities of 

the Department of Human Services (DHS) Immigrants and Internationals (I&I) Initiative, which works 

to advance a human services network capable of meeting the unique needs of immigrants and 

internationals in Allegheny County through a combination of capacity-building, research, information 

exchange and community empowerment activities. The primary objectives of this position relate to 

adapting, developing and integrating systems and processes within DHS and the larger human services 

network to provide accessible, culturally and linguistically appropriate services in accordance with the 

DHS Practice Model.  The Specialist will also be responsible for monitoring DHS immigrant and refugee 

service contracts. Additional responsibilities will include:    

 

* Supporting and enhancing capacity of DHS and partner agencies to provide accessible, culturally and 

linguistically appropriate services to I&I residents by adapting, developing and integrating systems and 

processes in collaboration with various DHS offices, programs and stakeholders; identifying and applying 

human service practices with promising applications for I&I residents. 

 

* Providing program and administrative support to the I&I related services offered or purchased by 

DHS (e.g., service coordination, community-based support groups, language assistance), including 

technical and regulatory assistance, program development and monitoring, data collection and basic fiscal 

and contractual support (e.g., invoice and budget review, cost analysis, contract amendments and 

renewals). 

 

* Facilitating development and implementation of DHS-wide language access policies and practices, 

including utilization of language assistance services, collection and analysis of language-related data, 

requirements and expectations of contracted providers, staff education and compliance and notification 

and guidance to consumers with limited English proficiency. 

 

* Providing informational resources, guidance and technical assistance to DHS and other stakeholders 

regarding local I&I groups, culturally and linguistically appropriate services and working effectively with 

I&I clients. 

 

* Providing coordination, planning and other support services to the DHS I&I Advisory Council, including 

its various committees, ongoing activities and special projects.  

 

* Facilitating outreach, engagement and capacity-building between DHS and I&I residents and 

communities, immigrant-serving agencies and other stakeholders, including providing information and 

assistance regarding DHS services and related resources. 

 

* Assisting in recruiting and overseeing interns to support the I&I Initiative and Advisory Council, 

promoting intern development and capacity to support immigrant services during and beyond internship. 

 

* Fostering the development of pathways to greater diversity within the DHS workforce. 



 

 

 

 

 

 

Master’s degree or equivalent from an accredited college/university in human services, public 

administration, public policy or related field, plus significant experience working with I&I residents and 

providers in Allegheny County, government contracting and administration and research, synthesis of 

information, analysis and report writing. The ideal candidate will have the ability to work effectively in 

cross-cultural, multidisciplinary environments with a broad range of stakeholders, tasks and objectives, 

including the capacity to lead diverse groups and teams. This role also requires excellent interpersonal, 

verbal and written communication skills as well as the ability to facilitate cooperative relationships and 

exercise flexibility, creativity and assertiveness in a complex organizational environment. The 

Immigrants and Internationals Specialist must be self-directed, possessing strong analytical skills and 

the aptitude to synthesize complex information, including developing and communicating informed 

recommendations in addition to operating independently to achieve program objectives. 

 

Salary range: $50,000-$55,000 per year plus a comprehensive benefits package. 

 

 

Interested candidates should apply online and submit resume to: 

 

Website: 

https://secure3.entertimeonline.com/ta/6120442.jobs?ShowJob=117544715&prevScreenX=0&prevScree

nY=0 

 

Please include cover letter within resume when applying and uploading resume to account 

OR 

email cover letter separately to careers@greatlakesresearch.com and place "Immigrants and 

Internationals Initiative Specialist" in subject line. 

 

Visit our new website: http://www.greatlakesresearch.com 

 

About Great Lakes Behavioral Research Institute 

Great Lakes was founded in 1977 to provide a broad range of information management, research and 

consulting services to the government and public sector. Our initial focus was primarily research and 

evaluation services. In 2000, due to the addition and growth of our staffing function, the principals of 

Great Lakes founded Diversified Care Management, a sister company that specializes in staffing of 

direct service functions to the public and non-profit sector. 
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